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Introduction

loT Fan Heater (IW5S)

This is a smart heater with a relatively small size design, suitable for home
or office use.

Find “IW5S” in MOMAX'’s channel

helpdesk.momaxsmart.com

Get step-by-step setup and support.
Watch the latest video tutorial to learn to setup and operate your IW5S.

Keep up to date with the latest updates.

Quick Start Guide

1. Download ‘"MOMAX Smart’ APP

Download “"MOMAX Smart” from iOS App Store, Android Google
Play Store or other platforms. Then, enable the Bluetooth function on

your phone.

N

. Register
Register an account and log in using your mobile number or email
address.

3. Wireless Pairing
Click “+", then tap "MOMAX Smart Heater” to add device.
Please turn on the power switch on the back of the machine, then
press the power button to turn on the machine. Hold the Timer button

until the Wi-Fi indicator light is fast blinking. Tap “Confirm indicator
rapidly blink”. Then, tap ‘Next' to proceed

« This product cannot be paired directly through the Bluetooth list of the mobile
phone.

« The pairing process may take 2 minutes, please do not perform other operation

4. Successfully connected

Once the connection is completed, you can edit the name of the
Heater.
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Power

« In Standby mode, press the power button once to
enter the natural wind mode (no indicator light).
Press again to enter warm air mode (warm air
indicator light on). Press again to enter the hot air
mode (hot air indicator light on). Then press it again
to Re-enter the natural wind mode cycle.

« When the heater is operating, hold the power
button to turn off the machine and enter Standby
mode

®

Auto-off
Timer

When the heater is operating, press the timer
button to set the timer for 1hr, 2hr, 4hr and 8hr
respectively.

The indicator light on the panel will show the
remaining time of the timer. If an 8hr timer was
set, while the device has operated for 4 hours, the
4H indicator light will turn on, showing that the
remaining time of the timer is within 4 hours.

Long press the timer button for 5 seconds to enter
Pairing mode.

v

When the heater is operating, tab the button and
the fan will start to oscillate. Tab the button again to

Oscillation stop oscillation.

« When the heater is operating, hold the button for 3
seconds to turn on safety lock. When the safety lock
is on, other buttons will not work. Hold the button for

Safety Lock 3 seconds again to unlock.




Safety Features

Tip-over protection:

« Tip-over protection feature will cut off the power and turn off the PTC
when the heater falls over in any direction. A notification sound will turn
on for 1 min, until the heater put back to a normal direction.

Thermal overload protection:

« When turning off the heater with the power button after using warm air
mode or hot air mode, the PTC heating component will be turned off
first, while the fan will continue operate for 1 more minute to allow the
PTC component to dissipate. If warm air mode or hot air mode have not
been turned on during the operation, the fan will be turned off together
with the PTC component.

Shut down protection:

« When the heater has been turned on continuously for 24 hours, it will
automatically shut down and enter the standby mode..

Maintenance

Ensure the machine is unplugged before maintenance.
Cleaning:

1. Turn off and unplug the machine. Wait for the heating component to
cool down.

2. Clean the dust or debris of the air inlet/outlet. Use a lightly moistened
soft cloth with neutral cleanser to clean the surface of the unit.

3. Take the dustproof filter out from the back and clean it.

Warning: When wiping the air outlet, prevent water to get inside the machine.

Storage:

N

. After cleaning the machine and drying it completely, put on a dust
cover/bag and place it in a well-ventilated place that is not exposed
directly to sunlight.

N

.If not using it for a long period of time, please operate the heater for a
few minutes from time to time.

[




Specification

Model No.
Rated voltage/frequency :
Power

Working temperature
Storage temperature
Max. working sound level
Wireless frequency (WiFi) :
Bluetooth Version
Size

Weight

Contains

1 IW5S

220-240V~, 50/60 Hz

1 1500W
:-10°C-50°C
:-10°C-70°C
<45dB

24GHz

142
1180 x 180 x 400mm
:25+0.2Kg

1.Smart Heat loT Fan Heater

2.Instruction Manual And Warranty Card

Warnings

Points for attention

Before using, please read this user manual carefully and keep it for future
reference.

1.
2.

3.

10.

11
12.

13.
14.

To avoid overheating, do not cover the heater.

Do not block the air inlet and outlet, keep a distance of more than
30cm from the wall or obstacles.

Clean the filter regularly to avoid insufficient air intake to overheat
the internal temperature.

Do not let water or other liquids or flammalble cleaning agents enter
the product to avoid electric shock or fire.

Do not spray insecticide, perfume or other flammable sprays around
the product.

Before connecting the product to the power supply, please check
whether the voltage marked on the bottom of the product matches
the local voltage.

Please check whether the power cord and plug are broken or
damaged before use. If the power cord is domaged, it must be
replaced by the manufacturer or its service agent a similarly qualified
person in order to avoid danger.

Do not use this product on an unstable or inclined place to avoid
accidents such as injury or firer caused by product dumping. It must
be placed and used on a stable, flat and level surface.

The product is forbidden to be sprayed with water or liquid to avoid
dangers such as short circuit and electric shock.

Do not use this product in high temperature, humidity or volatile
places.

. Do not use this product around the bathtub or swimming pool.

Do not place flammable or explosive materials around the product. It
is forbidden to use in dusty places to avoid accidents.

Do not place the product under the air conditioner.

Do not insert fingers or objects into the air outlet or inlet to prevent
physical damage or malfunction of the product.



15. This product is strictly prohibited to be used in a flammable and
explosive environment. The environment for using this product
should not be over 30°C, and there should be at least 1 meter away
from combustibles to prevent fire.

16. The fire protection cover of this heater is used to prevent direct
contact with heating elements. When the heater is working, the fire
protection cover must be installed in place.

17. When using the product, do not touch the metal cover of the air
outlet or put your hands close to the air outlet to avoid burns.

18. Before cleaning the product or performing other maintenance, be
sure to unplug the product.

19. If you need to move the product, please disconnect the power supply
of the product first, and do not move the product by pulling the
power cord.

Service Agreement of
Smart Mobile Application Platform

Please reference Mobile Apps content: Before accepting the Agreement,
you are supposed to thoroughly read all the contents of the Agreement,
and fully understand its terms, especially restrictive clauses or exceptions
and Privacy Notice. Restrictive clauses or exceptions are bold or
highlighted in other forms to catch your attention. In case of any doubt
about the terms of the Agreement, please contact the relevant business
department of Tuya. You are not allowed to use the service before
you have read and accepted all the terms of the Agreement, relevant
agreements, and rules, etc. Once you select “agree and submit the
Agreement” (see registration page for detailed wordings) and complete
the registration procedure, or you use the service in any form, it will be
deemed that you have read and agreed with the restriction of the
Agreement and rules above. In case of any breach of the Agreement,
Tuya has the right to unilaterally restrict, suspend or terminate the service
for you, and has the right to investigate your relevant responsibilities.

Disposal of Electronic Products

1. Do not place the product as household waste;

2. Please dispose of discarded electronic products properly according to
local regulations;

3. MOMAX encourages you to participate in the electronic recycling
program.

Warranty Conditions

N

. For any defect, in the judgment of our technician, caused under

normal use, we are responsible for repairing free of charge 12 months

commencing from the date of purchase at the discretion of our
company;

Avalid warranty card and original purchase invoice must be presented

upon request of warranty service;

3. This warranty card shall not apply to the product if:

() Itis consumable part(s), such as Filter, or;

(b) it has explicitly modified or repaired in any way by persons other
than technicians of this company, or;

(c) it has been damaged through misuse, malicious acts, negligence,
the inflow of any liquid, or;

(d) losses or damages are caused by force majeure or natural
disasters.

4. No alteration to this warranty card will be allowed;

5. The warranty terms and conditions are subject to change without prior
notice;

6. Please retain your proof of purchase for warranty service;

7. Please consult the dealer about the product compatibility with your
cell phone/ PDA before purchase. Product specifications are subject
to change without prior notice;

8. Please visit www.momax.net for the latest product information.

N
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Warranty / {f FAFE / {R FIE

Model / Z15% / #15:

Date of Purchase / f§ & B 4 / I H 81:

Remarks / &t / &t

Customer Service / & F BR# L / B P BRSS Hr

Hong Kong and Macau

Unit A, 4/F., Cheung Lung Industrial Building,

10 Cheung Yee Street, Lai Chi Kok, Kowloon, Hong Kong
Hotline: 852-2402 3186  E-Mail:info@momax.net
BRI

EENES AR 105 EE NEAEAE

AR5 %043: 852-2402 3186 EE: info@momax.net

KRERE(RYI)BR AT
I HRERITRMAET0065 1 M EH RS RETHE
iB4R: 518000 + EfRS Lk 86-400-886-0010
E3#B: info@momax.net.cn

Copyright © 2021 MOMAX Technology Ltd. All rights reserved
MOMAX is registered trademark of MOMAX Technology Ltd
All other trademarks are the property of their respective owners.
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